Covid 19 precaution
“For a safer experience”

Purpose of the document
This document aims at providing suppliers and
partners with post confinement operational guidelines and has no intention to replace local or WHO
rules and regulations.
In view of the constantly evolving legal framework
as a reaction to the rapid expansion of COVID-19,
it is our duty to stay up to date with local
measures and regulations in order to remain at all
times compliant with the law.
We adopt a pragmatic approach towards the protocol, the environment of Tanzania and Zanzibar.

Coronavirusdisease (COVID-19) is an infectious disease caused by a

The COVID-19 virus spreads primarily through droplets

newly discovered coronavirus.

of saliva or discharge from the nose when an infected
person coughs or sneezes, so it’s important to prac-

Most people infected with the COVID-19 virus will experience mild

tice respiratory etiquette (for example, by coughing

to moderate respiratory illness and recover without requiring spe-

into a flexed elbow).

cial treatment. Older people, and those with underlying medical
problems like cardiovascular disease, diabetes, chronic respiratory
disease, and cancer are more likely to develop serious illness.
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This document must always be accessible to customers and employees.

General Information
Guests / customers will only be granted access wearing a proper
face mask. A body temperature check must be conducted for
each incoming person. Zanzibar Watersports will provide
gloves and face mask that any person must wear when entering the boats.

infrared thermometer

Hydroalcoholic gel dispensers
Sanitizing wipes
Staff disposable mask, gloves
Guest disposable gloves and mask
ki at

Face masks
Gloves (disposable)
Protective apron (disposable)
Plastic rescue mask to avoid mouth-to-mouthreanimation
Ensure items are replaced after each use of the medical kit.

Each employee must have at their disposal the numbers of Designated general
practitioners and Local authorities emergency number if any

In the event of COVID-19 case suspicion, please accommodate the person
into a designated quarantine room in the immediate vicinity of the main entrance. Aim to establish the guest’s ID and contact details and follow guidelines as per local authorities description. Only contact the hospital emergencies in case of severe symptoms such as respiratory distress, otherwise redirect your call to a general practitioner.

General Information

Will be sanitized before and after each trip
Hydroalcoholic gel dispensers will be available on board
Sanitizing wipes will be given to the guest
Staff disposable mask & gloves will be available and compulsory
Guest disposable mask & gloves will be available and compulsory on board
ki on Board

Face masks
Gloves (disposable)
Protective apron (disposable)
Plastic rescue mask to avoid mouth-to-mouthreanimation
Ensure items are replaced after each use of the medical kit.
Diving & Snorkeling
All equipment will be sanitized before hand over to the guest
All equipment will be sanitized after the return

Hygiene Tips
Hand wash with soap and water
A significant risk of transmission is contact with unwashed hands. On contaminated surfaces (objects, boxes,
handles, etc.), the virus can survive for a few hours, even for a few days, depending on the surface and the
conditions. When eating, drinking, smoking or vaping, if hands are dirty or when sharing food, bottles or
glasses with others, there is a significant risk when your hand comes into contact with your mouth, nose or

20 sec.

Hygiene Tips
Remove gloves safely

Hygiene Tips

Staff protection
Pre-screen employees at the beginning of the shift
(e.g., take temperature and assess symptoms
prior to starting work).

Inform employees about the new work procedures and costumers code of
conduct .

Inform employees and enforce that staff members should remain/would

Staff meetings in order to understand the difficulties encountered with the
new procedures and collect feedback from your guest an guest experience.

be sent home for at least 14 days in case they present any symptoms.

The training will be conducted and recorded to be Kept as a proof.

Provide sufficient protective gear to employees and
train them on how to use it. If there are work areas
where the use of masks or gloves are restricted
due to the nature of work or safety concerns, employees must be provided alternative measures of
protection.
Identify employees who are above 50 years old, and employees who have any underlying health conditions
such as hypertension, diabetes, respiratory diseases
and immunity linked diseases. Special care must be
taken to ensure that they are not exposed to any possible risk of exposure.

